TITLE:
EQUIPMENT REPAIR TECHNICIAN

General:
Responsible for the repair and maintenance of all company owned rental equipment as well as customer owned equipment in need of repairs.  Maintains appropriate documentation, establishes, implements and monitors policies and procedures regarding the servicing of equipment and delivery of same.

Responsible

To:

Materials Manager

Qualifications

Physical:

1. In an average 8 hour day the employee lifts/carries up to 65 pounds frequently.

2. In an average 8 hour day the employee stands/walks 7 hours.

3. In an average 8 hour day the employee sits 1 hours. 

4. In an average 8 hour day the employee drives 0 hour.

5. The employee lifts/carries up to 100 lbs. maximum.

6. Must be clean & neat in personal appearance.

Education:


6. High school diploma or G.E.D. equivalent preferred.

6. Previous repair experience preferred.

Experience/Knowledge/Personality:

1. Able to work independently with minimal supervision.

2. People sensitive characteristics with a desire to help others.

3. Able to function as a polite and cooperative team member with a positive attitude.

4. Must be detail oriented.

5. Excellent driving record.

6. Mechanical abilities required.

7. Computer experience preferred.

8. Able to maintain confidentiality.

On Call:

8. Periodically available for non-office hours.

8. Willing to be trained in pertinent areas of equipment/supplies.

8. Available for home/office visits

Responsibilities

and Duties:

1. Repair and maintain all equipment in a timely, cost effective manner.  Determine when repairs are not appropriate and notify customer or inventory clerk.

2. Order parts and supplies and maintain adequate inventory levels in a cost effective manner.  Verify warranty repair expense.

3. Maintain proper documentation on all repairs.

4. Develop and implement policies and procedures regarding equipment repair and maintenance in accordance with manufacturer, and regulatory guidelines.

5. Maintain up-to-date files of manufactures’ repair and maintenance manuals, warranties and other related documentation.

6. Assist with delivery and set-up of equipment efficiently with appropriate instructions to customer.

7. Keep work area clean and organized.

8. Demonstrate timeliness, courtesy, sincerity and patience when dealing with customers and employees.  Promote the company in a positive and professional manner.

9. Attend workshops, inservice, and/or training as appropriate to perform job function.

10. Responsible for on call rotation per company policy.

11. Participate with management in annual budget process.

12. Responsible to maintain overall building functions and repairs in coordination with Branch Manager, to include snow removal, lawn maintenance.

13. Other duties as deemed appropriate by management.
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