TITLE:
DIRECTOR OF CLINICAL SERVICES

General:
The Director of Clinical Services is a member of the management team and offers leadership and direction for the company as a whole in addition to overseeing the clinical operations.  Responsible for hiring, training and supervising the clinical staff, providing education for staff, referral sources and customers.

Responsible

To:

Executive Director

Qualifications

Physical:

1. In an average 8 hour day the employee lifts/carries up to 65 pounds frequently.

2. In an average 8 hour day the employee stands/walks 2.75 hours.

3. In an average 8 hour day the employee sits 2.75 hours. (These hours include up to 2.75 hours of data entry/phone work)

4. In an average 8 hour day the employee drives 2.5 hour.

5. The employee lifts/carries up to 85 lbs. maximum.

6. Must be clean & neat in personal appearance.

Education:


6. High school diploma.

6. Registered respiratory therapist or registered nurse preferred.

Experience/Knowledge/Personality:

1. 2 years of clinical DME/Home Care experience preferred.

2. Thorough knowledge of respiratory care.

3. Able to effectively supervise clinical personnel.

4. Good oral and written communication skills.

5. Ability to handle multiple tasks with numerous interruptions.

6. People sensitive characteristics with a desire to help others.

7. Good computer skills preferred.

8. Able to function as a polite and cooperative team member with a positive attitude.

9. Able to function on an interdisciplinary management team.

On Call:

9. Periodically available for non-office hours.

9. Willing to be trained in pertinent areas of equipment/supplies.

9. Available for home/office visits

9. Good driving record.

Responsibilities

and Duties:

1. Develop job descriptions, recruit, select and evaluate personnel that meet the specific job description of Clinical Specialists.

2. Establish, implement, and monitor Clinical Specialists’ practices relating to working hours, conduct, documentation, and when justified, disciplinary action and/or termination.

3. Educate Clinical Specialists and other staff on the laws, codes, and regulations that pertain to the services and equipment provided by the company, and monitor compliance.

4. Work with the Executive Director to plan, develop, and implement all policies and procedures for the effective operation of the clinical services department and the effectiveness of care and services to the customer.

5. Develop, maintain and follow-up as needed, customer care plans.

6. Assist in education of all staff on equipment use, care, and proper documentation.

7. Annually review all related policies and procedures for proper implementation and compliance.

8. Plan and conduct frequent department meetings to allow for communication and sharing of information.

9. Evaluate inventory levels and procure equipment through the materials manager to maintain adequate stock levels.

10. Assume duties of Clinical Specialist, as needed.

11. Schedule and participate in department staffing and rotation of  back-up call.

12. Perform other duties as deemed appropriate by management.
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