TITLE:
CLINICAL EQUIPMENT TECHNICIAN

General:
The Clinical Equipment Technician sets up new or rental equipment for customers, provides equipment checks and services equipment in the home setting, and prepares the appropriate documentation.  Must be knowledgeable of all equipment and supplies, of company policies and reimbursement issues.

Responsible

To:

Clinical Director

Qualifications

Physical:

1. In an average 8 hour day the employee lifts/carries up to 85 pounds frequently.

2. In an average 8 hour day the employee stands/walks 2.75 hours.

3. In an average 8 hour day the employee sits 1 hours.

4. In an average 8 hour day the employee drives 5 hour.

5. The employee lifts/carries up to 110 lbs. maximum.

6. Must be clean & neat in personal appearance.

Education:


6. High school diploma or G.E.D. equivalent preferred.

6. Medical training/education preferred especially with respiratory therapy.

Experience/Knowledge/Personality:

1. 2 years of clinical DME/Home Care experience preferred.

2. Good oral and written communication skills.

3. People sensitive characteristics with a desire to help others.

4. Good computer skills preferred.

5. Able to function as a polite and cooperative team member with a positive attitude.

6. Must be detail oriented.

7. Excellent driving record.

On Call:

7. Periodically available for non-office hours.

7. Willing to be trained in pertinent areas of equipment/supplies.

7. Available for home/office visits

Responsibilities

and Duties:

1. Perform efficient equipment checks and servicing of oxygen and related equipment per company policy in customer’s home.

2. Responsible to set and perform daily schedule in an efficient manner with assistance from clinical director and/or branch manager.

3. Document all equipment service and maintenance work in appropriate records.

4. Maintain and update plan of care for customers following home visits.

5. Responsible to report daily activity to appropriate Branch Manager or Clinical Director

6. Responsible to report work schedule, problems, issues to clinical director and/or appropriate department.

7. Responsible to maintain reports, statistics as required by management.

8. Responsible to follow billing policies and complete all appropriate paperwork for processing.

9. Responsible for maintaining vehicle and appropriate records as set in company policies.

10. Responsible for being on call as per company policy in conjunction with management.

11. Responsible to attend in-store meetings.

12. Responsible to perform other duties/tasks as requested by management.
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